Jocyne0OHblii (BHecyaeOHBbI) MOPSIA0K 00:KA10BAHUSA PellIleHU i
U aeiicTBuil (0e31eiiCTBUA) OPraHa, mpeaoCcTaBJIAIIIEro
MYHMIHMIAJIbHYIO YCJIYTY, a TaAKkKe J0LKHOCTHBIX JIHII,
MYHUIIUNIATBHBIX CJIY’KallAX

3asBUTENb BIpaBe 00kKajoBaTh AeHCTBUS (Oe3neiicTBHE) U pelIeHUs], TPUHSATHIE
(ocymiecTBisieMbI€) B X0/1€ MIPEAOCTABICHUSI MYHUIIUIIAIbHON YCIIyTH.

[Ipeamerom nocyneOHoro (BHeCyAeOHOro) oOXKanoBaHUS SIBISIOTCS JIEUCTBUS
(Oe3neiicTBUE) M pELICHMs], NPUHATHIE ApPXUBHBIM OTAEJIOM, a TaKXe JOJLKHOCTHBIMH
JULAMH.

3asiBUTENIb MOXKET 0OPATUTHCS C KaJI0OOOM, B TOM YHUCIIE B CIyYasx:

a) HapyLIEHHUs] CPOKa PETUCTPALMU 3alpoca O MPEJOCTABIECHUU MYyHULMIAIbHON
YCIIyTH;

0) HapyIIeHUS] CPOKa MPEAOCTABICHHS] MyHUITUTIATLHON YCIIyTH;

B) TpeOOBaHUS y 3asIBUTEINSI JOKYMEHTOB WM UH(POPMAIUU JTUOO OCYIIECTBICHUS
NEUCTBUM, TPEICTAaBICHUE W  OCYLIECTBIEHHE KOTOPBIX HE IPELyCMOTPEHO
HOPMAaTUBHBIMM IIpaBOBbIMH akTamMu Poccuiickoii @Denepanuu, HOPMaTUBHBIMHU
IPaBOBBIMU aKTamMH benropoackoit 001acTH, MyHULIMIIAIbHBIMU PAaBOBBIMU aKTAMHU IS
NPEIOCTaBICHNUS] MyHULIUIIAIbHOU yCIIyTH;

I) OTKa3a B IpUEME JOKYMEHTOB, IIPEIOCTaBICHHE KOTOPBIX IPELYCMOTPEHO
HOPMAaTUBHBIMU TNpaBOBbIMM akTamu Poccuiickoni ®enepannn, HOPMAaTHUBHBIMHU
IPAaBOBBIMU akTamMH benropoackoi 001acTH, MyHULIMIIAJbHBIMU PAaBOBBIMU aKTAMHU IS
IIPEIOCTABJICHNUS] MyHULIUIIAJIbHOW YCIIyTH, Y 3aBUTEIS;

1) OTKa3a B [IPEIOCTaBICHUN MYHHMIIMIIAJIIBHON YCIIyTH, €CIIM OCHOBAHUS OTKAa3a HE
peycMOTpeHBI (eepabHBIMU 3aKOHAMU U IPUHATHIMHU B COOTBETCTBUU C HUMU UHBIMU
HOPMAaTUBHBIMU TNpaBOBbIMM akTamu Poccuiickoii ®enepannn, HOPMaTHUBHBIMHU
IPaBOBBIMU aKTaMU benropockoit 061acTi, MyHUIIMTIAIBHBIMY [TPABOBBIMHU aKTaAMU;

€) 3aTpeOOoBaHMs C 3asgBUTENs NpPHU MPENOCTaBICHHUM MYHULUNAIbHOW YCIyru
I1aTel, HE MPEJYCMOTPEHHOM HOPMAaTHBHBIMM IIPAaBOBBIMH akTamu Poccuiickon
®denepanii, HOPMATUBHBIMU  TPaBOBBIMH  aKTaMH  benropojckoit  obnactw,
MYHHMIMIAJIBHBIMU PaBOBBIMU aKTaMU;

) OTKa3a opraHa, MpeoCTaBISAIONIEr0 MyHULUIIAIbHYIO YCIYTY, TOJKHOCTHOIO
JUIa, TPEAOCTaBISAIONIEr0 MYHHUIMIAIbHYIO YCIYry, a TakXe JJAOHKHOCTHBIX JIMIL,
MYHULUOAIBHBIX CIIyXKalllUX B MCIPABJICHUU JOMYIICHHBIX ONEYaTOK M OHIHMOOK B
BBIJIAHHBIX B PE3yJibTaTe MPEIOCTaBICHHUS MYHMIMIAIBHON YCIyru JOKYMEHTax JH0O0
HapyUIeHHs] YCTaHOBJIEHHOT'O CPOKa TaKUX MCIIPABIICHUIA;

3) HapylIeHHWs CpoKa WM MOpsJKa BbIAAYM JIOKYMEHTOB II0 pe3yjibTaTaMm
IPEIOCTaBIECHNUS] MyHULIUIIAIbHOW yCIIyTH;

1) MPUOCTAHOBJIEHUS MPEIOCTABICHNUS MYHUIIMNIATBHON YCIYTH, €CJIM OCHOBAHUS
NPUOCTAHOBIICHUS HE MpPEeIyCMOTpPEeHbl (enepanbHbIMU 3aKOHaMHU W TPUHATHIMH B
COOTBETCTBUM C HUMHU HWHBIMM HOPMAaTHUBHBIMHM IIPAaBOBBIMH akTaMu Poccuiickoit
®enepan, HOPMAaTUBHBIMU  MPaBOBBIMM  akTamMu  benropojackodt  obnactw,
MYHHIIMIATbHBIMU MPAaBOBBIMU aKTaMU;

K) TpeOOoBaHUS Yy 3asBUTENS MpPH MPEIOCTABICHHM MYHHUIUNAIBHON YCIyTH
JOKYMEHTOB HJIM WH(OpMAaIM, OTCYTCTBHE M (WJIM) HEJOCTOBEPHOCTH KOTOPHIX HE
YKa3bIBAJIUCh MPU MEPBOHAYAIBHOM OTKa3€ B MpUEME JTOKYMEHTOB, HEOOXOIUMBIX MJIs
NPEIOCTABICHUS YCIIYTH, 33 UCKIIIOUEHHUEM CITy4aeB, IPElyCMOTPEHHBIX IYHKTOM 4 4acTH
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MPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHUITUTIATBHBIX YCIYT).

XKano6a nonmaercst B mucbMeHHOU (popme Ha OYMa)KHOM HOCUTEJIE, B DJIEKTPOHHOM
(dbopMe B apXUBHBIN OTJIEN.

Kanobsl Ha perieHust U aercTBus (O0e3AeiiCTBUE) HaUYallbHUKA apXUBHOTO OT/Iela
MOJIal0TCSI B BHIIECTOSAIINN OpraH.

Kanoba MoxeT ObITH HAMpPaBJICHA 110 TTOYTE (IAEKTPOHHOM MOYTE), B 3IEKTPOHHOM
BU/JIE C UCIIOJIb30BaHUEM MH(POPMALIMOHHO-TEIEKOMMYHHUKAIMOHHOU ceTH «IHTepHET», a
TaK)K€ MOXKET OBITh MIPUHSATA MPHU JIMYHOM TPUEME 3asIBUTEIS.

B snexTpoHHOM BujE kano0a MOKET ObITh M0/IaHa 3asiBUTENIEM MTOCPEICTBOM:

a) oUIIMATBLHOTO CaliTa OPraHOB MECTHOTO caMoympaBieHus: CTapoOCKOIbLCKOTO
TOPOJICKOTO OKpYTa;

0) moprana QeaepalbHOW TOCYAApPCTBEHHONH HMH(POPMAIIMOHHOW CHCTEMHI,
obecrieunBaroIie Mmpolecc AocyAcOHoro (BHeCyneOHOro) oOKaloBaHUSI PEUICHUN U
neicTBuil (0e37eiCTBUS), COBEPUICHHBIX NPH MNPEIOCTABICHUHM TOCYJIApPCTBEHHBIX U
MYHHIIMTTATBHBIX YCIIYT.

Nudopmanus o Mmecte, THAX U Yacax MprueMa 3asBUTeNIei HAYaTbHUKOM apXHUBHOTO
oTnena JOBOJAUTCS 1O CBEIACHHUS 3asBUTENEM IOCPEACTBOM pa3MEIIeHHs Ha
MH(OPMALIMOHHBIX CTEHIAX.

I'paduk npuema 3asButeneii: BTopHuK - ¢ 9.00 1o 11.00.

XKanoba nomkHa conepx aTh:

a) HaMMEHOBAaHWE OpraHa, IMPEAOCTABISAIONIEIO0 MYHHULMNAIBHYIO —YCIYTY,
JOJKHOCTHOTO JIMIIa OpraHa, NpPeJOCTaBIISIONIETO MYHUIMIANIBHYIO YCIyTy, IJH00
MYHHIIMITATIBHOTO CIIYXKAIIETro, a TAKXKe JOJDKHOCTHBIX JIMI, MyHUIIUITABHBIX CITYXKAIIHX,
perieHus u aeictBus (0e31ecTBIE) KOTOPHIX 00XKATYIOTCS;

0) ¢damunauio, UMs, OTYECTBO (IMOCIENHEEe NPH HAJIU4YMU), CBEJCHHUS O MECTe
KHUTEIbCTBA 3asABUTENA - (pU3MUecKoro Jimna Jud0 HaMMEHOBAaHUE, CBEACHUS O MecTe
HAXO0XJACHUS 3asgBUTENS - IOPUANYECKOTO JIUIA, a Takke HoMep (HoMepa) KOHTAKTHOTO
TenedoHa, ajapec (azpeca) 3JIEKTPOHHOW MOYTHI (MIPU HAJIMYMK) U MOYTOBBIM ajpec, Mo
KOTOPBIM JIOJDKEH OBITh HAIlpaBJIEH OTBET 3asBUTEINIO (32 UCKIIOUYEHUEM Cilydas, KOorjaa
)Kao0a HaIpaBJsSIeTCs CIOCOOOM, YKa3aHHBIM B TIOJIITYHKTE «0» MyHKTa 5.4.2 HACTOSAIIETO
aJMUHHCTPATUBHOTO PETIAMEHTA);

B) cBeZleHUS 00 oOXkalyeMbIX pelIeHUsX M JeicTBUAX (Oe3neicTBUM) opraHa,
IPEIOCTABIISIFOIIET0 MYHUIIMIIAJIBHYIO YCIIYTY, JOLKHOCTHOTO JIMIA, MPEAOCTABIIAIOIErO
yciyry, Jau00 MYHHMIMIAIBHOTO CIyXallero, a TakXKe JIOJDKHOCTHBIX — JIWIL,
MYHHUIMIAIBHBIX CTYKaIIUX;

I) JOBOJbl, HA OCHOBAaHMU KOTOPBIX 3asBUTEIb HE COIVIACEH C PELIEHUEM H
neiictBueM (Oe3nelicTBHEM) OpraHa, IpPeIOCTABISIONIETO MYHULIUNAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIML@ OpraHa, MpeJoCTaBIAIONIET0 MYHHUIMNAIbHYIO YCIyry, JHU00
MYHHIIMIATIBHOTO CIIYKAaIllero, a TAaKXKe JTOJKHOCTHBIX JIMI, MYHULIUTIATBHBIX CITyXKallIHuX.
3asBHUTENIEM MOTYT OBITH MPEACTABICHBI JOKYMEHTHI (MPU HAJMYWH), OITBEPKIAIOIINE
JTIOBO/JIBI 3asIBUTEIISI, TUOO UX KOTIHH.

XKanoba, moctynuBIas B apXUBHBIA OTJIEN, MOAJEKHUT PACCMOTPEHUIO B TEUCHUE
NSATHAIIATH pabOYnX JTHEH CO IHS €€ PEerUCTPally, a B CITyJae 0TKa3a apXUBHBIM OT/IEIIOM
B NpHEME JOKYMEHTOB Y 3asBUTENs JTUOO B HCIPABICHUU JOMYIICHHBIX ONEYAaTOK U
OmMOOK WM B ciy4yae oOOXaloOBaHUS HApYUIEHUS YCTAaHOBJIEHHOTO CpOKa TaKHX
UCIIPABJICHUH - B TEUECHHUE MATU pabOUUX JAHEW CO JIHA €€ PeruCTpalMH.

OcHoBaHus 17151 TPUOCTAHOBIICHUS] PACCMOTPEHHUS KaT0Obl OTCYTCTBYIOT.



[lo pesynbpTaram paccMOTpeHUs KajloObl NPUHUMAETCA OJHO M3 CIEAYIOLIUX
pelIEeHUI:

a) 'kanoba yJOBIIETBOPSIETCS, B TOM 4Hciie B (OpMe OTMEHBI PUHATOTO PEIICHHUS,
UCIPABJICHUS JOMYIIEHHBIX OpPraHOM, IPEAOCTABISAIOIMM MYHULHUIAIbHYIO YCIYTY,
OIIEYaTOK M OIHUOOK B BBIJAHHBIX B PE3YJIbTATE IPEIOCTABICHHUS] MyHULIUIIAIBHON YCIYTH
JOKYMEHTax, BO3BpaTa 3asBUTENI0 JCHEXKHBIX CpPEICTB, B3MMaHUE KOTOPBIX HE
MPEIyCMOTPEHO HOPMAaTUBHBIMU NpPaBOBbIMM akTamu Poccuiickonn ®dexnepanuu,
HOPMAaTUBHBIMU TpPAaBOBbIMU akTamu benropojackoir o0xacTH, MyHHUIMIAIbHBIMU
MPABOBBIMU aKTaMH, a TaKXKe B MHBIX opMax;

0) B YIOBJICTBOPEHHUH KOOI OTKA3bIBACTCS.

He no3mnee nHs, cienyromero 3a JHEM IPUHATHS PELICHUS, 3asABUTENI0 B
NUCBMEHHOW (OpME M TO KEJAHUIO 3asBHUTENS B DJIEKTPOHHOW (opMe HalpaBisieTCs
MOTHBHUPOBAHHBII OTBET O PE3yJIbTaTaX PACCMOTPEHHUS JKaJIOOBI.

B cnyuyae mnpusHaHus KanoObl TNOAJNEXalled YIOBJIETBOPEHUIO, B OTBETE
3asBUTEIII0, YKAa3aHHOM B IIYHKTE 5.9 HAcCTOAIIET0 aJMUHUCTPATUBHOIO PETIAMEHTA,
naetcsi uHpopMmanus O JCHCTBUSX, OCYIIECTBISIEMBIX OPTraHOM, IPEAOCTABISIONIUM
MYHULUINAIBHYIO YCIyry, B LEISAX HE3aMEIJIUTEIbHOTO YCTPAHEHUS! BBISBICHHBIX
HapyUIeHU IpU OKa3aHUM MYHHMIIMIIAIBHOM YCIIyTH, a TaK)Ke MPUHOCSITCS U3BUHEHUS 3a
JIOCTaBJIEHHbIE HEYJ00CTBa M yKa3bIBaeTcs MH(OpMAIUs O AAJbHEUIIUX JAEUCTBHSIX,
KOTOpble HEOOXOIMMO COBEPIIMTH 3asBUTENIO B LEJISAX MOJYYSHHS] MYHHUIUIAIbHON
YCIIYTH.

B cnyuae npusHaHus xanoObl, HE NOJJIEKAIlEeld YJIOBIETBOPEHUIO, B OTBETE
3asIBUTEJI0, YKa3aHHOM B ITyHKTE 5.9 HACTOSAILIEro aJIMUHUCTPATUBHOIO PErJIAMEHTA,
JTAIOTCSI ApTYMEHTUPOBAHHBIE PA3bsICHEHUS O MPUYMHAX MPUHITOTO PEUICHUS, a TAKKE
uH(popMaLUs 0 NOpsAAKe 00KaTOBAHUS IPUHSATOTO PELICHUS.

B cnyuae ycraHOBiIEHMS B XOJl€ WJIM IO pe3yJibTaTaM PacCMOTPEHUs KaloObl
IPU3HAKOB COCTaBa aJMHHHMCTPAaTUBHOIO IIPABOHAPYIIEHHUS WM  IPECTYIUICHUS
JOJIKHOCTHOE JIMIIO0, YIIOJTHOMOUYEHHOE Ha PACCMOTPEHHE 5kai00, HarpaBisieT UMEIoLuecs
MaTepuagbl B OpraHbl, YIOJHOMOYEHHBIE Ha PACCMOTPEHHE COOTBETCTBYIOIIMX
IIPaBOHAPYLLICHUM.

3asBUTENb BIpPaBE MOJy4daTb MH(OPMALMIO U JOKYMEHTHI, HEOOXOIUMBIE ISt
00OCHOBaHMSI M  PAacCMOTpPEHHUs KaloObl, B COOTBETCTBUU C JIEHCTBYIOUIUM
3aKOHOAATEIIbCTBOM.

3asBUTENb BIIpaBe 00KaJOBATh PEIICHUS, NMPUHATHIE B XOJAE NPEAOCTaBICHUS
MYHUIMNAIBbHON yCayru, W JedcTBus (0e31eiicTBUE) TOJKHOCTHBIX JIMI[ OPraHOB,
Y4acTBYIOIMX B MPEJOCTABIEHUN MYHUIIMIAIBHON YCIYTH, B CyJIeOHOM MOPSIJIKE.



